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Referral Received by Healthcare 
Provider: sending you notice of a 

referral received. 
 
1. This program is only about contacting you regarding a referral received by a healthcare 
provider you have seen that deems my services as a possible necessity to the progress of 
your care. You will receive a text message stating that the referral has been received and 
asking you to call, text, or book an appointment. You may receive a max of 3 asking you to 
follow up. If you do not respond to the text within 21 days, a note will be generated to your 
referring provider indicating you have not chosen care at this time. If you do respond and 
still do no book, a note will be generated to your referring practitioner indicating you did not 
schedule. If you schedule, your initial evaluation will be communicated per your allowance 
to your referring provider for signature. 
 
2. You can cancel the SMS service at any time. Just text "STOP" to the short code. After you 
send the SMS message "STOP" to us, we will send you an SMS message to confirm that you 
have been unsubscribed. After this, you will no longer receive SMS messages from us. If you 
want to join again, just sign up as you did the first time and we will start sending SMS 
messages to you again. 
 
3. If you are experiencing issues with the messaging program you can reply with the 
keyword HELP for more assistance, or you can get help directly at drblanchard@ihnss.com 
or 352-727-0472. 
 
4. Carriers are not liable for delayed or undelivered messages 
 
5. As always, message and data rates may apply for any messages sent to you from us and 
to us from you. You will receive a max of 3 texts from this service. If you have any questions 
about your text plan or data plan, it is best to contact your wireless provider. 
 
6. If you have any questions regarding privacy, please read our privacy policy: HERE 
 
 


